
 Posted: August 31, 2026 

 
Position Available – Internal/External Posting 

 
 

Job Title:  Veterans Service Officer  
 

 
Classification: 
 
 
 
 

Department: 
 
Hourly Wage: 
 
Qualifications: 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Supervision: 
 

Deadline: 

Part-Time  
20-29 hours/week 
L6 Wage Scale 
Non-union 
 

Veterans Services  
 
$18.24 - $22.35 
 
 

• Must be a Veteran of the United States Armed Forces and have been discharge 
under honorable conditions from the last period of service 

• Associates Degree in Human Services or a related field from an accredited 
college is preferred or 2 years active duty military service and experience 

• Prior experience counseling and/or working with veterans benefits and filing 
claims preferred 

• Must possess or be willing to obtain Certification and Accreditation as a 
Veterans’ Service Officer 

• Must possess and maintain a valid Michigan Vehicle Operator’s License 
• Able to make sound decisions to provide emergency relief or assistance to 

Veterans 
• Must be able to assist in special military functions to promote Veterans 

services 
• Strong computer skills and office management skills that require maintaining 

active case files 
• Must be able to initiate and review claims submitted by Veterans  
• Must be able to provide guidance and counsel veterans concerning the benefits 

to which they may be entitled 
• Must be able to attend meetings and events to promote the office and services 

and establish good working relationships with other organizations 
• Must be able to analyze and disseminate new legislations that may pertain to 

veterans and how it may benefit them and share with other organizations 
• Provide three business references 
• Provide two personal references 
 
Director of Veterans Services  
 
Resume/Cover letter & Application due by 4:00 p.m. on Tuesday, September 15, 
2026, County Human Resources Office, Historic Courthouse, 437 E. Division St., 
Cadillac, MI 49601. 

 

Human Resources Office, 437 E. Division, Cadillac, MI 49601    231-779-9452   231-306-0150 FAX 

http://www.wexfordcounty.org/

