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NOTICE OF MEETING 

The Executive Committee of the Wexford County Board of Commissioners will hold a regular meeting 
on Tuesday, May 11, 2021, beginning at 4:00 p.m. in the Historic Courthouse, 437 E. Division, 

Third Floor Commissioners’ Room, Cadillac, Michigan. 
 

PUBLIC PARTICIPATION 
In accordance with the current 2021 Michigan Department of Health and Human Services Gathering 
and Face Mask Order Amendment, the public may participate in person if social distancing guidelines 
are followed. The meeting can also be attended by any one of the following three ways: 
• By Telephone: Dial toll free 1-646-876-9923, enter Webinar ID 749 610 4141# 
• By Computer: Go to the Zoom Web Site (zoom.us). Click on “Join a Meeting.” Join using Meeting 

ID 749 610 4141. 
• By Smartphone: Install the Zoom application prior to the call. Launch the Zoom app at the time 

of the call and join using Meeting ID 749 610 4141. 
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A. CALL TO ORDER 

B. ROLL CALL 

C. ADDITIONS / DELETIONS TO THE AGENDA 

D. APPROVAL OF THE AGENDA  

E. APPROVAL OF THE APRIL 13, 2021 REGULAR MEETING MINUTES ..................... 1 

F. PUBLIC COMMENTS 
The Committee welcomes all public input. 

 

G. AGENDA ITEMS 

1. Discussion on Current Litigation Matters 
2. DPW Issues/Concerns 

a. Infrastructure Alternatives Monthly Report ........................................................ 4 
3. Cadillac Janitorial Contract.................................................................................... 5 
4.  Medical Examiner Contract ................................................................................... 7 
5.  TelNet Phone Services Contract ......................................................................... 15 
6.  MGT Consulting Services Agreement – Friend of the Court ............................... 28 
7.  Prosecutor’s Office CESF 2021 Grant ................................................................ 38 
8.  Wonderland Humane Society Discussion ........................................................... 39 
9. Discussion on Building Department Proposed Fee Schedule ............................. 40 
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H. CORRESPONDENCE 
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COUNTY OF WEXFORD 
EXECUTIVE COMMITTEE MEETING 

MEETING MINUTES 
April 13, 2021 

The meeting was called to order by Chairman Taylor at 3:00 p.m., in the Commissioners’ 
Room of the Courthouse, third floor, 437 E. Division, Cadillac, Michigan, 49601.  

Members Present: Gary Taylor, Mike Bengelink, Joe Hurlburt, Mike Musta 
Members Absent: None 
Also Present: Duane Alworden, Dispatch Director; Travis Baker, Emergency Manager; 

Kristi Nottingham, Treasurer; Janet Koch, County Administrator; 
Alaina Nyman, Clerk; Bob Polanic, Infrastructure Alternatives Inc.; 
Joe Porterfield, Equalization Director; Norma Schmidt, Senior Executive 
Assistant 

Members of the Public and Media had the opportunity to appear in person or virtually. 

ADDITIONS OR DELETIONS TO THE AGENDA 
None. 

APPROVAL OF THE AGENDA 
A motion was made by Musta and supported by Bengelink to approve the Agenda. 
Motion passed unanimously. 

APPROVAL OF THE MINUTES 
A motion was made by Bengelink and supported by Hurlburt to approve the March 9, 
2021, Regular Meeting Minutes.  Motion passed unanimously. 

PUBLIC COMMENTS 
None. 

AGENDA ITEMS 
G.1. Discussion on Current Litigation Matters
Ms. Janet Koch, reported the following on:
Foreclosures
• Maynard case:

Currently with the Mich. Court of Appeals, and no action is expected until summer.

• Grainger case:
Involves 16 counties along with the treasurers. In March, Judge Maloney issued an
opinion; the treasurers were dismissed and are no longer a part of the lawsuit.  A class
action was not granted. Motions have been filed by both sides.

• Randolph case:
This is a proposed class action case and Wexford County & the Treasurer are the only
named parties. A March status conference led to an agreement to stay until there’s a
decision on the class certification of the Grainger case. If Grainger is certified, Randolph
will be dismissed.

E. 
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• Delaney #1 case:
Involves a single property in the City of Cadillac, and as plaintiff it would be part of the
Randolph, which will likely be on hold.

• Delaney #2 case:
Has been filed by Mr. Delaney on March 16 in 28th Circuit Court. It is another single
parcel in Wexford County; a multi-lot parcel in Selma Twp. The approach to this case will
be same as the other Delaney case.

• Calkins case:
Involves all counties & treasurers in the western US District Court. A class action
certification has been requested.  This case has been handed over to MMRMA; Mr.
Vander Laan has been assigned as counsel.

Opioid Litigation: No new information. 

Discrimination complaint: Still no communication from the State. 

G.2. a. Cedar Creek Water System
Infrastructure Alternatives Inc. (IAI) Monthly O&M Report for March 2021.  Mr. Bob Polanic
reported:
• Well #2 was renovated with new parts and put back into service at the end of March.
• All required reports have been submitted to EGLE.

G.3. Virtual Meeting Discussion
Commissioner Taylor requested that Travis Baker attend the meeting and speak regarding
an Emergency Declaration.

Mr. Travis Barker, Emergency Management Director, stated the following opinion: 
Virtual meetings are no reason to declare a “State of Emergency.”  The Board Chair in 
agreement with the Commissioners, would need to sign a declaration of emergency in order 
for it to be declared.   

Comm. Musta agreed with Mr. Baker.  COVID-19 is not a reason to call for a state of 
emergency. 

Comm. Bengelink stated that the City has no large venue to hold a public meeting and that 
is the reason for the State of Emergency in the City regarding virtual meetings. 

Comm. Taylor stated any Commissioner attending virtually within the city limits would need 
to state prior to the meeting either “a medical condition” or “active military personnel” to be 
considered “present”. 

CORRESPONDENCE 
None.  
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ADMINISTRATOR’S COMMENTS 
Ms. Koch reported the following:  
The Lake Street’s parking lot 2015 report is being reviewed by Prein & Newhof.  
Suggestions will be provided as to the next step.  

The Public Defenders cost analysis for FY 2022 will be presented to the BOC at their next 
meeting.  A statute-mandated cost increase for the County is 1.2%.  The cost analysis is due 
to the State no later than April 27. 

The “American Rescue Plan” guidelines should be available by the end of April. Allocations 
for villages will be clarified.  It was requested that all discussions for expenditures be 
presented to the Executive Committee. 

The “American Jobs Plan” is proposed federal infrastructure funding .  It must first go 
through Congress and final language is not expected before August. 

PUBLIC COMMENTS 
None. 

COMMITTEE COMMENTS 
Comm. Musta thanked both Mr. Baker and Mr. Alworden for attending the meeting. 

CHAIR COMMENTS 
Comm. Taylor thanked all for attending. 

ADJOURN  
A motion was made by Bengelink and supported by Hurlburt to adjourn at 3:15 p.m. A 
vote was called.  All in favor.  

_________________________________ ________________________________ 
Gary Taylor, Chair Norma Schmidt, Recording Secretary 
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Monthly Operations & Maintenance Report
May 11, 2021 

Report for Month:  April, 2021  
Location:  Wexford County 
Facilities: Cedar Creek Water Plant & Distribution System 
Operator in Charge:  Bob Polanic, Area Manager 

Emergency Call-outs/Customer Complaints 

 N/A

Significant Events: 

 4-5-21 – Performed flow testing for Hydraulic Model.
 4-20-21 – Turned on water at 1550 Mackinaw Trail.

Preventive Maintenance: 

 4-22-21 – Annual maintenance performed on generator at wellhouse.
 IAI staff continues to regularly check chlorine residuals throughout the water system.

Facilities Data for the Month 
Production at Well House 213,570 gallons 

Metered Usage (Includes Flushing Hydrants) 151,451 gallons 
Metered Reversal Flow at Well House 31,420 gallons 

Metered Flushing 24,000 gallons 
Difference (% Loss) 6,699 gallons (3.14%) 

G.2.a.
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BOARD OF COMMISSIONERS COMMITTEE AGENDA ITEM 

TO: Executive Committee 
FROM: Janet Koch, Administrator 
FOR MEETING DATE: May 11, 2021 
SUBJECT: Cadillac Janitorial Contract Extension 

SUMMARY OF ITEM TO BE PRESENTED: 

Cadillac Janitorial, Maintenance, and Administration have been discussing the 2015 
janitorial contract which, through extensions, currently expires May 31, 2021.  

While a draft version of contract amendments has been compiled, there are still a number 
of details to work out. Cadillac Janitorial is agreeable to extending the 2015 contract for 
another month while the final details of contract amendments are determined.  

A final version will be presented to the Executive Committee in the June 8 agenda 
packet. 

RECOMMENDATION: 

Administration requests the Executive Committee forward a recommendation to the full 
board to extend the contract by one month. 

G.3.
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March 18, 2021 

Mr. Carl Ouwinga, President 
Cadillac Janitorial, Inc. 
PO Box 622 
Cadillac, MI  49601 

Dear Carl: 

Thank you for taking the time to meet with both Janet Koch, Administrator, and 
Adam Kerr, Maintenance Director.  I was reassured that Cadillac Janitorial is willing 
to put forth the initiative to maintain a clean appearance and environment to the 
Wexford County buildings. 

This letter confirms Wexford County’s notice to extend the janitorial agreement 
taking the new expiration date to May 31, 2021.   

Sincerely, 

Gary Taylor, Chairman 
Board of Commissioners 

GT/njs 

cc: Adam Kerr, Maintenance Director 
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BOARD OF COMMISSIONERS COMMITTEE AGENDA ITEM 

TO: Executive Committee 
FROM: Administration 
FOR MEETING DATE: May 11, 2021 
SUBJECT: Medical Examiner Agreement 

SUMMARY OF ITEM TO BE PRESENTED: 

Pursuant to MCL 52.201, every county shall appoint a medical examiner for a period of 
four years.  Wexford County’s medical examiner agreement is set to expire June 30, 
2021.  Dr. Wagner has confirmed his intentions to continue as the Wexford County 
Medical Examiner. 

The agreement is attached for consideration. Please note that the cost of the medical 
examiner services remains the same from the 2017 contract. The MEI’s payment 
schedule is identical to the existing schedule, however, there is a new clause in the Fourth 
section that states: “MEI’s should receive the same annual rate of increase as non-union 
county employees.” 

RECOMMENDATION: 

Administration suggests that the Executive Committee forward to the full board for 
approval. 

G.4.
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MEDICAL EXAMINER CONTRACT 

THIS AGREEMENT made and entered into this______ day of _________________, ____, by and between the 
COUNTY OF WEXFORD, a municipal corporation and political subdivision of the State of Michigan (hereinafter 
referred to as the “County”) and Paul A. Wagner, D.O. and Mid Michigan Medical Examiner Group LLC 
(MMMEG)  (hereinafter referred to as the “Contractors”) 

WITNESSETH: 

WHEREAS, the Contractor has been appointed WEXFORD County Medical Examiner by the County Board 
of Commissioners pursuant to 1953 P.A. 181, as amended, MCLA 52.201 et seq.g (hereinafter referred to as the 
“County Medical Examiners Act”); and 

WHEREAS, the County and the Contractors desire to set forth the terms and conditions of Dr. Paul A. 
Wagner’s appointment and Mid Michigan Medical Examiner Group LLC  terms in writing. 

NOW THEREFORE, for and in consideration of the mutual covenants hereinafter contained, IT IS HEREBY 
AGREED, as follows: 

FIRST:  General Scope of Services.  The Contractors, during the duration of the Agreement and pursuant 
to the County Medical Examiner’s Act, shall serve as the WEXFORD County Medical Examiner performing the 
following services: 

i. Manage & Coordinate 24/7 on-scene investigations in all cases of persons who have come to their
death by violence, or whose death is unexpected, or without medical attendance during forty-eight
(48) hour prior to the hour of death unless the attending physician, if any, is able to determine
accurately the cause of death, whether the result of an abortion, whether self-induced or otherwise,
or the death of any prisoner in a County or City Jail.  Standard protocol is less than 60 minutes.

ii. Arrange for Autopsies with one of many locations in providing of pathology, toxicology,
anthropology, and DNA services when the need arises.  Negotiate and execute contracts for those
support services.

iii. Arrange Transport with one of many local or nonlocal services for smooth and timely transport.
iv. Refer all candidates for Donation of Anatomical Gifts in accordance with the MI Kyle Horning Law.
v. Be available to assist prosecuting attorneys, defense attorneys, funeral directors, law enforcement

professionals, healthcare institutions, and families regarding the unexpected and unexplained
deaths of the county.

vi. Issue death certificates, cremation permits, and fulfill records requests.
vii. Train and direct investigations of all reported deaths pursuant to the requirements of the laws of

the State of Michigan and National Standards of Investigation.
viii. Provide Staff training to all Medical Examiner Investigators and any other county agencies needing

medical examiner related education.  National Standards of Death Scene Investigation are followed.
ix. Respond to requests for reports with descriptive & statistical data (i.e. Opioid data).
x. Receipts and verifies all Invoices for M.E. Budget. Report on departmental annual budget.
xi. Conduct internal quality assurance reviews on case investigations and records.
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xii. File Unclaimed Decedent applications for payment requests through DHHS ensuring proper 
disposition and no cost to the county. 

xiii. File Sudden Infant Death repayment applications with the State of Michigan.  All recoupment stays 
in the county budget. 

SECOND:  Compensation.  The Contractor shall be compensated for the services rendered pursuant to 
this agreement as follows in Exhibit “A” with payment made to and accepted by Mid Michigan Medical Examiner 
Group, LLC on Paul A. Wagner’s behalf.    

 THIRD:  Case Related Expenses.  Case Related Expenses shall be submitted to MMMEG for review and, 
on approval, forwarded to the county for approval and direct payment.   Case Related Expenses routinely 
include Autopsy, Toxicology, Medical Examiner Investigators, and Transportation.  

 FOURTH:  Medical Examiner Investigators (MEI).  MEI’s are compensation as approved by the County in 
the manner described in Exhibit “B” and reviewed through fiscal budgeting.   MEI monthly reimbursement for 
case related fees will initially be sent to and reviewed by the contractor.  The contractor will then submit 
approved vouchers to the county on a monthly basis for payment by the county.   Mileage shall be paid equal to 
that of the county rate.  MEI’s will be trained toward national death scene registry.  This training provided by 
MMMEG.  MMMEG will then provide payment for national testing and advancement.  If an MEI passes the 
national registry, the county shall reimburse that MEI according to Exhibit “B” or the new negotiated rate.  MEI’s 
should receive the same annual rate of increase as non-union county employees.   

  FIFTH:  Other Subcontractors.    The contractor will negotiate and help execute contracts such as 
Morgue Cooler location, Forensic Pathology Services, Toxicology, Anthropology, and Deceased Transportation 
services.  Support services invoices will first be received and reviewed by the contractor.  The contractor will 
then submit monthly approved vouchers to the county for direct payment.   The contractor will assist the county 
with the Medical Examiner Department budget annually. 

SIXTH:  Maintenance of Records.  The Contractors shall prepare, keep, and maintain records verifying 
expenses and performance of services for which the Contractors have been compensated pursuant to this 
Agreement.  The contractors will maintain a record on every death reported to the office, whether or not 
jurisdiction is accepted. All medical examiner records requests secured are processed by the contractor.  
Retention may remain in the contractor’s office for 4 years then subsequently turned over to the County offices 
for storage. 

 SEVENTH:  County’s Retention of Records.  The County shall have the sole and exclusive right to the 
retention of all original case records pertaining to the services rendered by the Contractors pursuant to this 
Agreement.  The Contractors shall have access to appropriate case records when such access is required for 
performance of services to be provided under this Agreement.  Upon the completion or termination of the 
Agreement, all original case records in the Contractors’ possession shall be turned over to the County provided, 
however, that the Contractor shall have access to the records upon written request. 

EIGTH:  Use of Facilities.  The county will allow at no charge: 
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i. If needed, use of a conference room or office in WEXFORD County, for meetings with family and
next-of-kin to address questions about the results of a death investigation or trainings with MEI’s or
law enforcement.

ii. Use of space within WEXFORD County for storage of body bags, tags, and personal protection
equipment.

NINTH:  Independent Contractor Status.  It is expressly understood and agreed that the Contractors, 
administrative personnel, and non-WEXFORD County employee Medical Examiner Investigators, shall not be, 
nor hold themselves out as employees of the County and shall not be entitled to any fringe benefits of the 
County such as including, but not limited to, health and accident insurance, life insurance, paid sick or vacation 
leave, or longevity.  The independent contractors shall be responsible for withholding and payment of all 
applicable taxes, including income and social security taxes to the proper federal, state, and local governments, 
which arise out of this Agreement.   

TENTH:  License Requirements.  Dr. Paul A. Wagner, shall meet all federal, state, and local license and or 
authorization requirements to practice medicine.  Failure to obtain and/or maintain any license and 
authorization requirements to practice medicine and/or loss of the same shall result in the immediate and 
automatic termination of this Agreement. 

ELEVENTH:  Liability Insurance Required of Contractor.   Dr. Paul A. Wagner, shall carry insurance of at 
least one million dollars including contractual provisions protecting the county from liability, including 
indemnification and Hold Harmless provisions.  This shall be maintained throughout the life of this agreement 
and evidence provided annually or when coverage is modified.   

TWELVETH:  Compliance with the Law.  The Contractors, while engaging in any activity pursuant to this 
Agreement, shall comply with all applicable federal, state, and local laws, ordinances, rules and regulations.  
Further, they shall not advocate, nor assist in violating any laws of the United States or the State of Michigan. 

THIRTEENTH:  Waivers.  No failure or delay on the part of either of the parties to this Agreement in 
exercising any right, power, or privilege there under shall operate as a waiver thereof, nor shall single or partial 
exercise of any right, power, or privilege preclude any other or further exercise of any right, power, or privilege. 

FOURTEENTH:  Amendment of the Agreement.  Modifications, amendments or waivers of any provision 
of this Agreement may be made only by the written mutual consent of the parties hereto. 

FIFTEENTH:  Nondiscrimination.  The Contractors shall comply with all applicable federal, state, and 
local laws and regulations prohibiting discrimination.  Breach of this covenant shall be regarded as a material 
breach of this Agreement. 

SIXTEENTH:  Disregarding Titles.   The titles of the sections set forth in this Agreement are inserted for 
the convenience of reference only and shall be disregarded when construing or interpreting any of the 
provisions of this agreement. 

SEVENTEENTH:  Completeness of the Agreement.  This Agreement and Exhibit “A” and “B” attached 
hereto contain all the terms and conditions agreed upon by the parties hereto, and no other agreements, oral or 
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otherwise, regarding the subject matter of this Agreement or any part thereof shall have any validity or bind any 
of the parties hereto. 

EIGTHEENTH:  Agreement Period and Termination.  This Agreement shall become effective on the 1st 
day of June 2021 and shall continue until the expiration of the term of appointment, which shall be four years.   
Notwithstanding any other provisions in this Agreement to the contrary, this Agreement may be terminated by 
either of the parties hereto upon sixty (60) days prior written notification to the other party and pursuant to the 
County Medical Examiner’s Act, MCL 52.201 et seq. 

NINTEENTH:  Invalid Provisions.  If any provision of this Agreement is held to be invalid, the remainder 
of the Agreement shall not be affected thereby, except where the invalidity of the provision would result in the 
illegality or unenforceability of this Agreement. 

TWENTIETH:  Certification.  The person signing this Agreement on behalf of the parties hereto certify by 
their signatures that they are duly authorized to sign on behalf of said parties and that this Agreement has been 
authorized by said parties. 

11



IN WITNESS WHEREOF, the parties have fully executed this Agreement on the day and year first above written. 

WITNESSED BY: COUNTY OF WEXFORD: 

__________________________  ______________________________ 

Chairperson 

WEXFORD County Board of Commissioners 

WITNESSED BY: CONTRACTORS: 

__________________________  __________________________________ 

Paul A. Wagner, D.O. 

__________________________  ____________________________________ 

Mid Michigan Medical Examiner Group, LLC 
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 EXHIBIT A 

PAYMENT SCHEDULE 

The annual fee offered for 4 years (June 1, 2021- May 31, 2025) with an annual increase of 0%. 

Administrative Overhead Medical Examiner Full Services:  $ 42,400 

(Chief Medical Examiner Physician -Database Cloud Records- Phone -Prof.Memberships-Uniforms-
Supplies-Training- Administrative Staffing - Case Administration-Reporting-Death Certificate Processing-Records 
Requests). 
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EXHIBIT B 

MEI PAYMENT SCHEDULE 

Investigators to perform their service as private contractors of the county regulated through Dr. Wagner 
and our office as allowed by the Michigan Medical Examiner Statute (MCL52.202).   Standard Mileage is 
paid when non-county vehicles are utilized.  

(Rate as of June 1, 2021: Originally Board Approved 2019) 

Level One Investigator – Paid as a Trainee up to 2 cases/ with a Level Two Investigator $100 

Level Two Investigator- Approved to conduct death scene investigations independently $135 
Natural / $155 Non-Natural 

ABMDI National Certified Death Scene Investigator- $155 Natural/ $175 Non-Natural 

Occasional extenuating circumstance stipend additional as approved by county at $100/per case.  
Trainers train MEI’s on avg of 2 cases or as needed. Homicides will additionally be investigated by 
Nationally Registered/Certified Death Scene Investigator.  
All Trainings are paid through our Administrative Overhead and not the obligation of the county.  
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BOARD OF COMMISSIONERS COMMITTEE AGENDA ITEM 

TO: Executive Committee 
FROM: Janet Koch, Administrator 
FOR MEETING DATE: May 11, 2021 
SUBJECT: TelNet Phone Services Contract – Lake Street 

SUMMARY OF ITEM TO BE PRESENTED: 

Following the recommendation of Abilita, attached is a contract for TelNet to provide 
telephone services to 401 Lake Street. Switching from our current provider, AT&T, to 
TelNet will be a savings to the County.  

This is a revision to the contract approved by the Board of Commissioners in January. 

RECOMMENDATION: 

Administration suggests the Executive Committee forward to the full board for approval. 

G.5.
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TelNet Worldwide
31700 Research Park Drive
Madison Heights, MI 48071

Quote for: Q-64365
Prepared on: May 5, 2021

TelNet Service Agreement

TelNet Worldwide Quote Prepared for WEXFORD COUNTY (401 North Lake Street) Term: 36 Months

Prepared on: May 5, 2021 Expires on: June 9, 2021
Payment terms: Net 20

Quote Prepared for: Quote Prepared by:

Mary Jo Weessies
401 North Lake Street TelNet Worldwide
Cadillac, MI 
49601

Agent Manager

P: (248) 485-1048
mjweessies@telnetww.com

MONTHLY 
TOTAL:

$537.75

NON RECURRING 
TOTAL:

$250.00

PRODUCT UNIT PRICE QTY Monthly Total Non Recurring Total

ETH Access-5MB Ethernet-36 $383.00 1 $383.00 $0.00

ETH Access-IPv4 Address Block (1 
assignable IP address) $0.00 1 $0.00 $0.00

IP PRI-PRI Voice Gateway (Adtran) 
(Subscription) $29.50 1 $29.50 $0.00

IP PRI-Voice Gateway - Setup Fee $250.00 1 $0.00 $250.00

IP PRI-PRI Channel $8.50 14 $119.00 $0.00

IP PRI-Telephone Number $0.25 25 $6.25 $0.00

IP PRI-Domestic LD Metered Rate Plan $0.00 14 $0.00 $0.00

Subtotal: 57 $537.75 $250.00

DocuSign Envelope ID: C1C1542D-C757-480C-9F48-12F2284B211D
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TelNet Worldwide
31700 Research Park Drive
Madison Heights, MI 48071

Quote for: Q-64365
Prepared on: ‘May 5, 2021’

Rates will only apply to the services that have been purchased

IP PRI Call Plan Local Intralata Interstate Intrastate Toll Free Intl
Unlimited Nationwide Calling 0.00 0.00 0.00 0.00 0.022 Market Rate
International Calling 0.00 0.00 0.00 0.00 0.00 Market Rate
Domestic LD Rate Plan 0.00 0.00 0.019 0.019 0.022 Market Rate

DocuSign Envelope ID: C1C1542D-C757-480C-9F48-12F2284B211D
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TelNet Worldwide
31700 Research Park Drive
Madison Heights, MI 48071

Quote for: Q-64365
Prepared on: ‘May 5, 2021’

Unless specified, prices do not include shipping charges, regulatory fees, applicable taxes, administrative/service fees, professional 
services, or other time and material charges. For additional terms and conditions go to www.telnetww.com.

Business POTS (Plain Old Telephone Service) is a no-term, month to month service; rates subject to change with prior notification. High 
volume broadcast faxing is prohibited on the Digital Fax service offering, if excessive use is detected, TelNet reserves the right, at its 
sole discretion, to change or modify the pricing structure. A $1 E911 Enabled Fee may be charged per Telephone Number provisioned 
with E911 services.

With Mobile Client, features vary by device, settings and quality of signal. When Wi-Fi is not available or cellular usage is selected, 
phone plan roaming, data and voice usage charges apply. Mobile client calls may drop or lose quality when Wi-Fi or cellular signals are 
lost or weak. Firewall settings may also impact use. TelNet Worldwide (“TelNet”) is not responsible for loss of call quality and/or 
dropped calls with Mobile Client or any provided wireless or Wi-Fi service.

TelNet Worldwide (“TelNet”) will provide two free hours of technical support up to $240 only after the customer/vendor has reviewed 
and applied the recommended configurations outlined in the SIP Trunking LAN Requirements.  Once the customer/vendor has engaged 
TelNet Worldwide (“TelNet”) for technical support, each additional hour of support beyond the free two hours provided by TelNet 
Worldwide (“TelNet”) will be billed $120.00 per hour. TelNet Worldwide (“TelNet”) will inform the customer/vendor the two hours of free 
technical support has elapsed and once informed, the customer will have the option to continue or discontinue technical support. 
Customer/Vendor accepts full responsibility for the billing of additional hours of support.

TelNet Worldwide (“TelNet”) will work with the vendor/customer to assist with the proper installation of their equipment by collecting and 
analyzing traces and log files for proper interoperability. In addition, test calls will be performed to ensure call routing is working 
properly. However, this support will not include device management, configuration changes, firmware upgrades, factory reset, and or 
replacement parts to any customer-owned device. 

Please note: International calling service is available only when authorized by completing the TelNet International Calling Authorization 
Form.

Customer initial  \i1\

DocuSign Envelope ID: C1C1542D-C757-480C-9F48-12F2284B211D
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TelNet Worldwide
31700 Research Park Drive
Madison Heights, MI 48071

Quote for: Q-64365
Prepared on: ‘May 5, 2021’

When the term ‘‘this Agreement’‘ is used, the term refers to this TelNet Service Agreement and, as found on www.TelNetww.com, TelNet’s 
Terms and Conditions (‘‘T&Cs’‘) and all items incorporated in the T&Cs, including those in tariffs, rate guides, TelNet’s Acceptable Use Policy, 
and TelNet’s E911 Disclosure Notice and Acknowledgement (‘‘911 Acknowledgement’‘) as applicable. The term ‘‘this Agreement’‘ also 
includes, any attachments, exhibits or appendices to this TelNet Service Agreement, and, if applicable, any Purchase Order Terms and 
Conditions; Equipment Rental Terms & Conditions and any attachments, exhibits or appendices to these documents. By executing this 
Agreement, the ‘‘Customer’‘ (defined as the party signing below and made a party to this TelNet Service Agreement) is ordering the services 
set forth in this Agreement. Customer agrees to pay for all services ordered or otherwise used
including: taxes, surcharges and fees charged by TelNet, including, but not limited to, applicable federal, state, local use, excise, sales, or 
privilege taxes, duties or similar liabilities, as further set forth in this Agreement.

Customer authorizes TelNet to obtain any credit information and/or any customer proprietary network information necessary to provision services 
and to establish Customer’s account, and hereby authorizes the release of such information by any and all third parties to TelNet. Customer 
understands that number assignments are not guaranteed and cannot be relied on before service is activated.
Customer has provided TelNet with a valid Letter of Agency for all applicable services ordered. Customer is responsible for the identification and 
payment of any termination fees to any third party that may apply when switching to TelNet services.

Customer has provided TelNet with a valid Letter of Agency for all applicable services ordered. Customer is responsible for the identification and 
payment of any termination fees to any third party that may apply when switching to TelNet services.

Term of Agreement
The effective date of this Agreement is the date signed by the last Party to sign this TelNet Service Agreement. However, the date of installation 
of all services shall determine the end date of the Initial Term of the Agreement. By way of example, if the obligations under this Agreement 
becomes effective on January 1, and installation is completed February 1, the Initial Term of a one year agreement, would end on January 31 of 
the following year.

After the expiration of the Initial Term, this Agreement shall automatically renew for successive one-year Renewal Terms, unless a written 
Notice of Termination is received by the other party at least 30 days prior to the expiration of the Initial Term or a Renewal Term. Auto renewal 
terms do not apply to locations that have special access, coax, T1-based services or third-party fiber connectivity arrangements.

Firm Order Confirmation
A Firm Order Confirmation time-frame varies with each service. Requests other than standard intervals may be subject to an expedite fee. 
Please be advised that the installation of Fiber typically takes sixty (60) to one hundred twenty (120) days or longer.

Order Cancellation
Cancellation by the Customer after the signature date and before the service available date will result in an Order Cancellation Fee to be 
paid by the Customer as described in applicable TelNet T&Cs which can be found at www.TelNetww.com.

TelNet pricing under this Agreement may be budgetary and is subject to change. In those cases, and at TelNet or our access partners 
request, a site survey may be performed to verify rates and availability of service after an Order is submitted to our service partners.
If TelNet determines that the rates must be adjusted due to additional requirements or expenses, including build-out costs, or that a 
service is not available, Customer will have the option to accept the adjusted rate or cancel the service without incurring an early
termination penalty. If Customer fails to notify TelNet within 14 days of its request to cancel the service, TelNet shall proceed with the adjusted 
rate and Customer shall be liable for payment under the adjusted rate. In the case of cancellation, Customer will also be liable for any one-time 
fees assessed by our access partners if the cancellation request is received by TelNet after 30 calendar days of order submission.

Termination
TelNet may terminate this Agreement and the services for Customer’s non-payment in accordance with TelNet’s general T&Cs, tariffs and rate 
guides. Upon termination of this Agreement by TelNet for non-payment the customer shall be liable for the payment of all services provided 
through the date of termination, plus any applicable Termination Fees. TelNet may terminate this Agreement without liability if TelNet determines 
that it is no longer able to offer a product or service, or the product or service is no longer offered, or in a TelNet tariff or rate guide, in which 
case the customer will not be liable for any Termination Fees. If Customer terminates this Agreement prior to the expiration of its initial term or 
renewal term, or if TelNet terminates this Agreement due to non-payment, Customer will owe TelNet the following Termination Fees per 
applicable service: the monthly recurring charge (MRC) times the remaining number of months of the contract period for the contracted 
services.

Customer initial  \i1\
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General Provisions
This Agreement supersedes any previous Agreements for the same services between TelNet and Customer. Except as otherwise 
provided herein, any changes to this agreement must be agreed to in writing by the parties. Any changes to this Agreement by 
Customer without said written approval are null and void at TelNet’s discretion. If the Customer wishes to assign this Agreement to a 
third party, it must first receive TelNet’s written consent.

Business Type:
\BT_1_yes\ Corporation
\BT_1_yes\ Partnership
\BT_1_yes\ Proprietorship

Federal Tax ID: \TaxID_1_yes\

Tax Exempt Status (Select all that apply):
\TE1_1_yes\None
\TE2_1_yes\Federal Excise Exempt Form Signed Date: \ExciseDate_1_yes\
\TE3_1_yes\Federal FUSF Exempt Form Signed Date: \FUSFDate_1_yes\
\TE4_1_yes\State Exempt Form Signed Date: \StateDate_1_yes\
\TE5_1_yes\County Exempt Form Signed Date: \CountyDate_1_yes\
\TE6_1_yes\Local Exempt Form Signed Date: \LocalDate_1_yes\

(Exemption forms must be provided if you are tax exempt)

By placing Customer’s signature in the space provided, Customer agrees to the terms of this Agreement. If ordering Voice over IP 
(‘‘VoIP’‘) services, Customer furthermore acknowledges that Customer has received and understands the E911 Disclosure Notice and 
Acknowledgment.

     \s1\     \d1\

Authorized Signature Date

 \n1\   \t1\
Printed Name Title
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Company: WEXFORD COUNTY (401 North Lake Street)

\lcn_1_yes\ \lcntel_1_yes\

Legal Company Name Telephone

\lcnadd_1_yes\

Address

Headquarter/Parent Company Name (if different from above)

\hqname_1_no\ \hqtel_1_no\

Company Name Telephone

\hqadd_1_no\

Address

Billing Contact

\billname1_1_yes\ \billname2_1_yes\ \billtel_1_yes\

Billing Contact Name (First and Last) Telephone

\billemail_1_yes\ \billcell_1_yes\

Email Cell Phone

Onsite Contact

\svc1stname_1_yes\ \svcname2_1_yes\ \svctel_1_yes\

Onsite Contact Name (First and Last) Telephone

\svcemail_1_yes\ \svccel_1_yes\

Email Cell Phone

Technical Contact (Data/voice vendor, if applicable)

\techname1_1_yes\ \techname2_1_yes\ \techtel_1_yes\

Technical Contact Name (First and Last) Telephone

\techemail_1_yes\ \techecell_1_yes\

Email Cell Phone

Please complete and return with your order, or fax to 248.485.1090.
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TelNet E911 Disclosure Notice and Acknowledgment
This E911 Disclosure Notice and Acknowledgment (‘‘E911 Acknowledgment’‘) is agreed, acknowledged and accepted by TelNet 
Worldwide Inc. (‘‘TelNet’‘) and its end user customer (‘‘Customer’‘ or ‘‘you’‘) in connection with Customer’s purchase and use of TelNet 
Service. All TelNet Service is governed by the Terms and Conditions found at https://www.telnetww.com/legal (‘‘Terms and 
Conditions’‘). Any capitalized terms not otherwise defined in this E911 Acknowledgment shall have the meanings ascribed to such 
terms in the Terms and Conditions. In the event of any conflict between this E911 Acknowledgment and the Terms and Conditions, this 
E911 Acknowledgment shall control.

Section 1 - Emergency Services – VoIP 911 Calling: Comparison with Traditional Landline 911 Services

TelNet provides E911 Service as a component of TelNet’s Voice over Internet Protocol (‘‘VoIP’‘) service (‘‘Service’‘). TelNet’s E911 
Service enables Customers to communicate with emergency services by dialing 911. When Customer dials 911, the 911 call is routed 
from TelNet’s network to the Public Safety Answering Point (‘‘PSAP’‘) or local emergency service personnel designated for the physical 
address Customer provided to TelNet at the time of activation of Service (as may be updated by Customer).

However, VoIP E911 Service is different in important ways from traditional landline E911. The Federal Communications Commission 
(‘‘FCC’‘) requires all VoIP service providers, such as TelNet, to inform their customers of these differences. It is important that you 
understand how these differences affect your ability to access E911 services. Please carefully read this Notice.

By signing this Notice, you are acknowledging that you understand the following differences associated with VoIP 911 Service:
A. VoIP E911 service will not function during a power outage or disruption. If there is an interruption in your power or a power surge,

when power is restored, your VoIP equipment may need to be reset to reinitiate your VoIP service, including your VoIP 911 and
E911 services.

B. VoIP E911 service will not function if your broadband connection is terminated, interrupted or degraded.

C. If you disable or damage your VoIP device or equipment, VoIP E911 service calls may not complete.

D. Unless correctly registered, if your phone number is a phone number typically associated with a geographic area different than the
area in which you are using your VoIP device, your 911 call may be routed to an incorrect PSAP and emergency personnel may
not be dispatched to the correct location.

E. If your 911 call cannot be completed, is dropped or disconnected and/or if your VoIP E911 Service is not operational for any
reason, and/or if the caller is unable to speak, the PSAP and emergency personnel may not be able to identify your phone number
in order to call you back.

F. If billing issues arise due to delinquent or unpaid invoices or other reasons that result in the suspension or termination of your
TelNet VoIP services, the ability to make 911 calls will cease.

G. Due to technical constraints, there is a greater possibility of network congestion and/or reduced speed in the routing of a 911 call
made utilizing VoIP equipment as compared to traditional 911 dialing over traditional public switched telephone networks.

H. VoIP E911 Service will not work if you move your VoIP device to a location outside the United States.

I. If you move your VoIP device to a new location, as explained below, you must register your new location. However, please
be advised that it may take a few days for the change in address to be processed. If you move your VoIP device before your
new registered location can be processed, your 911 call may be routed to the incorrect local emergency service provider and
emergency personnel being dispatched to the incorrect location. Please register your new location several days in advance of any
move and include the date on which the move will occur.

Section 2 - Registration of New Locations and other Customer Obligations

A. Registered Location Required
All Customers are required to register the intended physical location(s) of each of their VoIP devices when placing a Sales Order
with TelNet. If you move any registered VoIP device, you must immediately update the Registered Address with the new physical
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location of the device(s). Calling 911 from an improperly registered number may subject you to a $100 per call pass-through fee 
from the 911 administrator.

A. How to update Registered Location(s)
Please use the E911 tab on the TelNet Portal (https://portal.telnetww.com) to input the new location of each moved VoIP device.
If you are unable to update your E911 location designations via the TelNet Portal, please Download the 911 Update form (http://
telnetww.com/infosource/911updateform.xls), which is in Excel format and follow the directions on the form. You should only
use the Excel 911 Update Form if you are unable to make the change via the TelNet Portal. If you are not able to update your
registration by using either TelNet’s Portal or the 911 Update Form, you may call 1-800-508-1254 and provide the update
information.

B. Importance of Updating Location of VoIP devices
If you do not update the Registered Address, any 911 calls made from the device may be sent to the wrong emergency response
center and will not transmit your current location information to emergency responders, delaying emergency assistance to you.
Customers are solely responsible for ensuring that an accurate and up-to-date Registered Address is maintained for each VoIP
device.
Please note: It may take a few days for the address update to take effect.

C. Customer’s Obligation to Inform Users of Customer’s VoIP devices
In addition, it is Customer’s obligation to inform others at its premises who use Customer’s VoIP service of the above VoIP 911
limitations. By signing this Notice, Customer acknowledges and agrees to perform this obligation.

D. Placement of stickers on Customer’s VoIP devices
TelNet will provide to Customer a set of stickers explaining when VoIP 911 Service may not be available. Customer hereby agrees
to place the stickers on or near Customer’s VoIP devices.

E. Obligation to Make any Needed Equipment Changes
You are also responsible for any equipment changes required to ensure compliance. (Example: You may need to have your
equipment vendor update your phone system’s outpulsed phone numbers to ensure proper identification of 911 calls.)

Section 3 - Limitation of Liability and Indemnification

Customer acknowledges and agrees that it is solely responsible for ensuring that an accurate and up-to-date registered address is 
maintained for each of customer’s voip devices. Customer acknowledges that it understands that telnet disclaims any and all liability for 
any service outage or inability to complete emergency 911 calls from any customer line or customer premises or to access emergency 
service personnel. Customer shall protect, defend, indemnify, and hold harmless telnet, its officers, directors, employees, affiliates, 
contractors, and agents and any other service provider that furnishes services to customer in connection with the service, from any and 
all claims, lawsuits, losses, damages, liability, fines, penalties, costs, and expenses including, without limitation, attorney’s fees and 
costs, arising from, or related to, any absence, failure, or outage of the service, including, without limitation, emergency 911 calling and/ 
or inability of customer or any customer employee, third person or party, or user of telnet’s service to be able to call 911 or to access 
emergency service personnel. In no event shall telnet be liable to customer or any third party for incidental, indirect, consequential, 
exemplary, punitive, or special damages related to customer’s (or any customer employee, agent, or contractor, or third person or third 
party or user of telnet’s service) use of or inability to use e911 services.

Section 4 - Acknowledgment of Understanding of Contents of this Notice

The FCC’s rules require us to keep a record on file showing that you have received and understood this 911 and E911 Notice. By 
signing, you certify that you have received and understood this 911 and E911 Notice.

   \s1\ WEXFORD COUNTY (401 North Lake Street)
Customer Signature Account
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Letter of Agency-PRI

Contact Information
WEXFORD COUNTY (401 North Lake Street)

Customer must provide the following information exactly as it appears on customer’s most recent bill copy:

Company Name: WEXFORD COUNTY (401 North Lake Street)

Full Address:   401 North Lake Street Cadillac, MI 49601

Contact Phone Number:    \LOAphone_1_yes\

Contact Email:      \LOAemail_1_yes\

Contact Information (End User)

Please inform us of any required listing changes (e.g., change listing name, change listing type, additional listings, etc.).

Phone number(s) to be ported

\LOAporting1_1_no\ \LOAporting2_1_no\ \LOAporting3_1_no\ \LOAporting4_1_no\ \LOAporting5_1_no\

\LOAporting6_1_no\ \LOAporting7_1_no\ \LOAporting8_1_no\ \LOAporting9_1_no\ \LOAporting10_1_no\

\LOAporting11_1_no\ \LOAporting12_1_no\ \LOAporting13_1_no\ \LOAporting14_1_no\ \LOAporting15_1_no\

\LOAporting16_1_no\ \LOAporting17_1_no\ \LOAporting18_1_no\ \LOAporting19_1_no\ \LOAporting20_1_no\

□ Additional numbers listed on separate page

Comments/ Current Provider

(Please note any special instructions or exceptions; include your current provider for any phone numbers outside of Michigan)

     \LOAlistings_1_no\

The undersigned wishes to change our provider to TelNet Worldwide, Inc. and authorizes TelNet Worldwide, Inc. to act as our agent 
for purposes of ordering changes and/or terminating service(s) for the designated phone number(s) listed above. This authorization 
includes, without limitation, the removal, additions to, or rearrangement of any or all telecommunications services (including, but  
not limited to local exchange, intraLATA toll, interLATA toll, and/or international interexchange). The undersigned understands that 
for specific service(s) for the phone number(s) listed above (e.g. local exchange, intraLATA toll, and interLATA toll service,) we may 
designate only one service provider as our carrier for each service for any one telephone number. If different service providers are
requested for different phone numbers, we must fill out separate forms for each phone number we wish to be treated differently. The 
undersigned understands that this authorization may result in a charge to us for changing providers.

   \s1\     \n1\     \d1\

Authorized Signature Print Name Date
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IP-PRI and PRI Checklist
Please answer the following questions, so that we can best serve your business communications needs.

Questions

How many DNIS digits does the PBX accommodate?

\DNIS_1_yes\            Customer/vendor to confirm

What is your PRI Signaling?

\PRISig_1_yes\            Customer/vendor to confirm

What is the lead PRI Number?

\LeadPRI_1_yes\            Customer/vendor to confirm

What is your CNAM? (15 char. Max)

\PRICNAM_1_yes\            Customer/vendor to confirm

Please list any fax lines you’d like to include.

\PRIFaxes_1_yes\            Customer/vendor to confirm

Please confirm that NO alarms, elevator lines, modems or credit card machines will be riding on T1: 
\PRIConfirm_1_yes\

Customer/vendor to confirm

Are you currently using international dialing?
\PRIIntl_1_yes\ YES  \PRIIntl_1_yes\ NO 

Customer/vendor to confirm

Please confirm that we are doing the 1 Directory Listing:
\PRIDL_1_yes\ YES  \PRIDL_1_yes\ NO

Customer/vendor to confirm

For IP-PRI, what is the IP address of the ISP (TelNet or BYOB 
IP-PRI)?  \PRIIP_1_yes\

Customer/vendor to confirm

BYOB Provider

\PRIBYOB_1_yes\ Customer/vendor to confirm

        Default Gateway

\PRIGW_1_yes\ Customer/vendor to confirm
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        Subnet mask for the provided IP address

\PRISUB_1_yes\ Customer/vendor to confirm
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Department: 

Submitted by: 

Subject: 

Committee: 

Wexford County 
Request for Board of Commissioner Action 

Friend of the Court 

Sally J Randall 

MGT agreement for CRP IV-0 billing services 

Finance 

Committee Meeting Date: April 28 or May 13 

BOC Meeting Date: May 5 or May 19 

Action Request (proposed motion for the Board to consider): 

Need Board approval for increase in MGT billing services regarding the CRP IV-0 

Contract 

Financial Information (note the total cost, if the cost is budgeted, if there will be any future costs, e.g., 
maintenance contracts, and any other information that would assist the commissioners with this decision): 

SEE attached 

Summary ( explain why the action is necessary and the desired outcome after implementation): 

MGT tracks and sends our monthly billings to the State of Michigan for reimbursement 

Timeline (if request is approved at BOC meeting date noted above): 

List of Attachments: 

Copy of FOC Title IV-0 Billing Contract Fee and State Reimbursement Spreadsheet 

Z:\Departments - County\BOC Request Form 2021-02.docx 28
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 CONSULTING SERVICES AGREEMENT 

By and Between 

Wexford County, Michigan 
Friend of the Court Office 

and  

MGT of America Consulting, LLC 

THIS AGREEMENT is made this day _______________, by and between Wexford County, Michigan, and 
the Wexford County Friend of the Court Office ("Client"), and MGT of America Consulting, LLC (MGT), a 
Florida Company ("MGT").  

In consideration of the mutual covenants set forth in this Agreement, the parties agree as follows: 

1. Description of Services.

MGT shall, as an independent contractor, provide the services specified in section 1.1 below ("the 
Services"), on the schedule specified in section 1.2 below.  

1.1 Scope of Services  

MGT shall provide the following Title IV-D claiming services to the Client: 

• Prepare the Client’s annual Title IV-D Cooperative Reimbursement Program (CRP)
application through EGrAMS for funding from the Michigan Department of Health
and Human Services – Office of Child Support (OCS).

• Prepare the monthly Title IV-D claiming invoices through EGrAMS with all
supporting documentation required for reimbursement under the Title IV-D (CRP)
program.

• Develop and maintain all required depreciation schedules for equipment purchases
over $5,000.

• Providing Client with periodic status of budgetary positions and provide pro-active
assistance in the preparation and presentation of all required budgetary
amendments and line-item transfers required by the OCS under terms specified by
the State of Michigan.

• Provide technical assistance in response to all audits performed on the Client’s
CRP program, whether by the Client’s auditor or the OCS auditor.

• Provide technical assistance to the Client as required to identify policies and
procedures to assist in compliance with the various state and federal policies
regarding the proper reporting and accounting for the Title IV-D Child Support
program.

• Assistance with completing/submission of various reports in EGrAMS during the
year including, but not limited to: User Verification Report, Tax Data Confidentiality
Questionnaire, Obligation Report, Security Assessment, LIT’s, Amendments,
Annual CRP Budget.

• Guidance in setting up users in EGrAMS for approval and submissions.
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MGT shall also provide an automated time log processing service to the Client, including providing 
the following services: 

• Assist the client in the identification of those staff members required to participate
in the State of Michigan – Office of Child Support (OCS) daily time studies. Assisting
the Client in reviewing job descriptions, organization charts and other documents
used in the determination of the staff members covered by the time study mandate.

• Develop the various categories to be identified by the time study and to be collected
by the client.  Develop the data base necessary to track identified employees and
the programs or tasks to be identified with the automated system. To “pre-populate”
the automated timesheets for distribution prior to the beginning of the month
covered by the subject timesheets.

• Provide phone support to the Client during the time period responding to any
questions from either the Client or the Client’s staff members regarding the
subject timesheets and their proper completion.

• Upon receipt of the completed timesheets, MGT will process each sheet and
identify the percentage of effort spent on the various identified programs of each
employee subject to the guidance provided by the OCS and the Client.

• MGT will provide the Client with a monthly recap of the staff members covered by
the time study including cumulative averages for use in the budget monitoring
process and any subsequent budget preparation calculations.

1.2 Timetable for Services. 

The Services shall be performed, and the product(s) of the services shall be delivered commencing 
on January 1, 2022 and will be provided in such a manner to meet the State of Michigan – Office 
of Child Support’s deadlines as shall be established by the State and adjusted by the State from 
time to time.  

2. Compensation.

For its work under this Agreement, MGT shall be paid a fixed fee of $ 7,200 per year for the Title 
IV-D Claiming and $ 1.40 per timesheet processed for the automated time log processing service.
The fees shall be paid on the following schedule:

2.1 Invoicing 

MGT will invoice quarterly 25 percent of the annual fee set out above, plus the fee established above 
for processing timesheets during the quarter.     

MGT will render to Client one invoice per quarter for the fees specified herein, with payment due by 
thirty (30) days after each submission.  No payment shall be withheld or delayed by Client when, or 
to the extent that, such delay is the result of Client’s failure promptly to review and accept the product 
or the Services or to perform any act necessary for MGT to proceed or continue with providing the 
Services. 

3. Additional Services.

Additional services will be provided to the Friend of the Court Office as requested by the office. 
Any request for additional services will be made in writing and signed by each party, and will be 
included as an amendment to this agreement.  Additional services will be billed at an hourly rate 
of $ 185.00 per hour.  MGT will invoice client monthly for any additional services, with payment 
due 30 days after each submission. 
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4. Term and Termination.

This agreement shall become effective on January 1, 2022 and shall remain in effect until 
completion of, and full payment for, the Services.  This contract may be terminated prior to 
completion of the Services at the option of either party, upon delivery of written notice by the 
terminating party to the other party. In the event of early termination by Client, MGT shall be paid, 
upon invoicing in accordance with this Agreement, the agreed compensation (or if, due to 
termination, there is no agreed value for the services performed to date, MGT’s standard hourly 
rates) for Services performed, plus expenses incurred, prior to termination.  

5. Independent Contractor Status

The relationship of MGT to Client is that of an independent contractor, and nothing in this 
Agreement shall be construed as creating any other relationship. As an independent contractor, 
MGT shall comply with all laws relating to federal and state income taxes, associated payroll and 
business taxes, licenses and fees, workers compensation insurance, and all other applicable state 
and federal laws and regulations. Neither MGT nor anyone employed or subcontracted by MGT 
shall be, represent, act, purport to act, or be deemed to be an agent, representative, employee or 
servant to Client.  

6. Project Managers

Gordon Stryker shall serve as Principal in Charge for point of contact and overseeing quality 
control for MGT under this Agreement.  

Sally Randall & Sandy Huttenga shall serve as Project Manager and point of contact for Client 
under this Agreement. By written notice to the other party, either party may change the identity of 
its project manager during the term of this Agreement.  

7. Miscellaneous

7.1. No Continuing Waiver 

The failure or forbearance by either party in exercising any remedy available to it upon a breach of 
any provision of this Agreement shall not operate or be construed as a waiver of any subsequent 
or continuing breach by either party.  

7.2. Entire Agreement. 

This written Agreement represents the entire agreement of the parties, and neither party is relying 
upon any negotiation, representation, warranty, promise, or covenant not set forth in this Agreement. 
This Agreement may not be modified or amended except by a written instrument for that purpose 
duly executed by both parties.  

7.3. Subcontracting and Assignment. 

MGT may use subcontractors in performing the Services, but MGT shall remain responsible to 
Client for performance under this Agreement. This contract shall be binding upon and inure to the 
benefit of both Client and MGT and their respective successors and assigns, if any, and legal 
representatives. 

7.4. Interpretation, Venue, and Severability. 

This agreement shall be construed, interpreted, and enforced in accordance with Michigan law 
without regard to conflicts of laws principles. Should any provision of this Agreement be held invalid 
or unenforceable by final judgment of a court of competent jurisdiction, it is the parties' intention that 
the remainder of this Agreement shall nevertheless be given effect as written. Any action arising out 
of or relating to this Agreement may be brought in the Michigan state court having jurisdiction.  
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7.5. Prior Performance.  

Services performed by MGT pursuant to Client’s authorization, but before execution of this 
Agreement, shall be considered as having been performed pursuant to the terms and conditions of 
this Agreement.  

7.6. Notices.  

All written notices, demands or requests pursuant to this Agreement may be served (as an alternate 
to personal service) by registered or certified mail or air freight services that provide proof of 
delivery, with postage and fees thereon fully prepaid, and addressed to the parties so to be served 
as follows: 

If to MGT:  
MGT of America Consulting, LLC 

Attn: Gordon Stryker 
2343 Delta Road 

Bay City, Michigan 48706 

 

If to Client:  
Wexford County, Friend of the Court 

Attn: Sally Randall 
401 N. Lake Street 
Cadillac, MI 49601 

 

Service of any such notice or demand so made by mail shall be deemed complete on the day of actual 
delivery as shown by the addressee's registry or certification receipt. Either party hereto may, from time 
to time, by written notice served upon the other as aforesaid, designate a different mailing address, or (a) 
different or additional person(s) to which or to whom all such notices or demands are thereafter to be 
addressed. Persons named to receive copies of notices are listed for accommodation only and are not 
required to be personally served to comply with service of notice on a party.  

IN WITNESS WHEREOF, this agreement has been executed and delivered by Client and MGT on 
the date first written above.  

 
WEXFORD COUNTY, MICHIGAN 

By: ____________________________ 

Name:  _________________________ 

As its: _________________________  

401 N. Lake Street 
Cadillac, MI  49601 

 

MGT OF AMERICA CONSULTING, LLC 

By: __________________________ 

Name: J. Bradley Burgess  

As its:  Executive Vice President  

2343 Delta Road 
Bay City, Michigan 48706 
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BOARD OF COMMISSIONERS COMMITTEE AGENDA ITEM 

TO: Executive Committee 
FROM: Janet Koch, Administrator 
FOR MEETING DATE: MAY 11, 2021 
SUBJECT: Prosecutor’s CESF 2021 Grant 

SUMMARY OF ITEM TO BE PRESENTED: 

Mr. Corey Wiggins, Prosecutor, recently received information that additional CESF 
(Coronavirus Emergency Supplemental Funding) grant dollars were allocated to 
Prosecuting Attorney offices in Michigan. 

At their May 5 meeting, the BOC approved the 2021 CESF Prosecutor’s Grant 
Application in order to allow the application to meet the May 14, 2021 deadline. 

Mr. Wiggins is still working on the grant application; if it is completed before the 
committee meeting, it will be provided to the committee members. If it is not completed 
until after the meeting, it will be provided to the Board of Commissioners in the May 19 
agenda packet. 

RECOMMENDATION: 

None. Informational only. 

G.7.
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BOARD OF COMMISSIONERS COMMITTEE AGENDA ITEM 

TO: Executive Committee 
FROM: Janet Koch, Administrator 
FOR MEETING DATE: May 11, 2021 
SUBJECT: Wonderland Humane Society Discussion 

SUMMARY OF ITEM TO BE PRESENTED: 

Wonderland Humane Society is requesting permission to use the garage of the Animal 
Shelter for spay/neuter purposes. Additional information will be provided prior to the 
meeting. 

RECOMMENDATION: 

G.8.
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BOARD OF COMMISSIONERS COMMITTEE AGENDA ITEM 

TO: Executive Committee 
FROM: Janet Koch, Administrator 
FOR MEETING DATE: May 11, 2021 
SUBJECT: Building Department Proposed Fee Increase 

SUMMARY OF ITEM TO BE PRESENTED: 

The Building Department is requesting consideration of an increase to their fee schedule. 
Most recent fee increases are the following: in 2017, a fee was approved to add the 
$60.00 application fee, and in 2020, an address application fee of $10.00 was added due 
to the changes in the address ordinance. 

Attached is the proposed fee schedule along with the current fee schedule.  Also, the 
Building Department researched fee schedules in other surrounding counties, which are 
also attached. 

RECOMMENDATION: 

Administration suggests the Executive Committee forward to the full board for approval. 

G.9.
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Water Main Flushing / Water Quality Report May 5, 2021 

Dear Resident: 

Infrastructure Alternatives, Inc. staff has scheduled water system flushing for the Cedar Creek Water Supply.  
There will be two (2) flushing events this calendar year. The Spring system flush is scheduled for May 18th- 
19th and the Fall system flush for October 12th & 13th.  Flushing of the system will occur between the hours of 
10:00AM and 3:30 PM. 

Important:  Your cooperation is needed to make the flushing program successful.  Please note the following 
recommendations. 

1. Avoid using water during the time period when water flushing will be performed in your area.
2. If appropriate, turn off and by-pass your water softening system one hour before flushing is

scheduled to be performed in your area. Do not return your softener to service until after you
have flushed your water lead (See number 4)

3. Turn off any automatic water systems, such as time-delayed dishwashers or times lawn
sprinkling systems.

4. One hour after the scheduled flushing is performed, prior to using water in your home, open
the faucet closest to the point where the water enters your home.  Allow the water to run into
the nearest drain until it runs clear.  If appropriate, return your water softener or automatic
water systems to service.

During these flushing dates, it is a perfect time for customers to flush the plumbing inside of their homes/businesses if 
desired. To accomplish a proper flushing throughout the plumbing in your home and your service line, open all of your 
faucets and let the cold water run for 10-15 minutes.  

Also, this is a good time to cycle the water in your hot water heater. To cycle all of the water through your water heater, 
turn on all the hot water faucets in your home/business until the water runs cold. Again, this is only a recommendation and 
is not required. 

If you have any questions, concerns, experience water quality or pressure problems, please feel free to contact 
us at (231)577-8793. 

Thank you for your cooperation, 

Bob Polanic | Area Manager 

IAI 
7888 Childsdale Ave. | Rockford, MI 49341 USA 

H.1.
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2020 Water Quality Report for Cedar Creek Water Supply 

Water Supply Serial Number: 01258

This report covers the drinking water quality for Cedar 

Creek Water Supply for the 2020 calendar year. This 

information is a snapshot of the quality of the water that we 

provided to you in 2020. Included are details about where 

your water comes from, what it contains, and how it 

compares to United States Environmental Protection 

Agency (U.S. EPA) and state standards. 

Your water comes from two groundwater wells, each over 

360 feet deep. The State has yet to perform an assessment 

of our source water to determine the susceptibility or the 

relative potential of contamination.  We are currently making 

efforts with the State to have this assessment performed. 

However, current and historical water analysis shows no 

significant sources of contamination in our water supply. 

There are no significant sources of contamination included 

in our water supply. We are making efforts to protect our 

sources by sampling the wells three times per week and 

testing the water in accordance to EGLE’s monitoring 

schedule. 

If you would like to know more, please contact Bob Polanic 

by phone at (231)577-8793 or by email at 

bpolanic@iaiwater.com. 

Contaminants and their presence in water: Drinking 

water, including bottled water, may reasonably be expected 

to contain at least small amounts of some contaminants. 

The presence of contaminants does not necessarily indicate 

that water poses a health risk. More information about 

contaminants and potential health effects can be obtained 

by calling the U.S. EPA’s Safe Drinking Water Hotline (800-

426-4791).

Vulnerability of sub-populations: Some people may be 

more vulnerable to contaminants in drinking water than the 

general population. Immuno-compromised persons such as 

persons with cancer undergoing chemotherapy, persons 

who have undergone organ transplants, people with 

HIV/AIDS or other immune systems disorders, some 

elderly, and infants can be particularly at risk from 

infections. These people should seek advice about drinking 

water from their health care providers. U.S. EPA/Center for 

Disease Control guidelines on appropriate means to lessen 

the risk of infection by Cryptosporidium and other microbial 

contaminants are available from the Safe Drinking Water 

Hotline (800-426-4791). 

Sources of drinking water: The sources of drinking water 

(both tap water and bottled water) include rivers, lakes, 

streams, ponds, reservoirs, springs, and wells. Our water 

comes from wells. As water travels over the surface of the 

land or through the ground, it dissolves naturally-occurring 

minerals and, in some cases, radioactive material, and can 

pick up substances resulting from the presence of animals 

or from human activity. 

Contaminants that may be present in source water 

include: 

• Microbial contaminants, such as viruses and bacteria,

which may come from sewage treatment plants, septic

systems, agricultural livestock operations and wildlife.

• Inorganic contaminants, such as salts and metals,

which can be naturally-occurring or result from urban

stormwater runoff, industrial or domestic wastewater

discharges, oil and gas production, mining or farming.

• Pesticides and herbicides, which may come from a

variety of sources such as agriculture and residential

uses.

• Radioactive contaminants, which can be naturally

occurring or be the result of oil and gas production and

mining activities.

• Organic chemical contaminants, including synthetic

and volatile organic chemicals, which are by-products

of industrial processes and petroleum production, and

can also come from gas stations, urban stormwater

runoff, and septic systems.

In order to ensure that tap water is safe to drink, the U.S. 

EPA prescribes regulations that limit the levels of certain 

contaminants in water provided by public water systems. 

Federal Food and Drug Administration regulations establish 

limits for contaminants in bottled water which provide the 

same protection for public health. 
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Water Quality Data 

The table below lists all the drinking water contaminants that we detected during the 2020 calendar year. The presence of 

these contaminants in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, 

the data presented in this table is from testing done January 1 through December 31, 2020. The State allows us to 

monitor for certain contaminants less than once per year because the concentrations of these contaminants are not 

expected to vary significantly from year to year. All the data is representative of the water quality, but some are more than 

one year old. 

Terms and abbreviations used below: 

• Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no

known or expected risk to health. MCLGs allow for a margin of safety.

• Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are

set as close to the MCLGs as feasible using the best available treatment technology.

• Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is

convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

• Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is

no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial

contaminants.

• Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water.

• N/A: Not applicable

• ND: not detectable at testing limit

• ppm: parts per million or milligrams per liter

• ppb: parts per billion or micrograms per liter

• ppt: parts per trillion or nanograms per liter

• pCi/l: picocuries per liter (a measure of radioactivity)

• Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements

that a water system must follow.

• Running Annual Average (RAA): the average of all sample analytical results taken during the previous four calendar

quarters. 

Information about lead: If present, elevated levels of lead can cause serious health problems, especially for pregnant 

women and young children. Lead in drinking water is primarily from materials and components associated with service 

lines and home plumbing. The Cedar Creek Water Supply is responsible for providing high quality drinking water, but 

cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, 

you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for 

drinking or cooking. If you have a lead service line it is recommended that you run your water for at least 5 minutes to 

flush water from both your home plumbing and the lead service line. If you are concerned about lead in your water, you 

may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to 

minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. 

Monitoring and Reporting to the Department of Environment, Great Lakes, and Energy (EGLE) Requirements: The State 

of Michigan and the U.S. EPA require us to test our water on a regular basis to ensure its safety. We met all the 

monitoring and reporting requirements for 2020. 

We will update this report annually and will keep you informed of any problems that may occur throughout the year, as 

they happen. Copies are available at Cedar Creek Township Hall. 

We invite public participation in decisions that affect drinking water quality. Wexford County Executive Committee 

meetings are held at the Wexford County Court House at 4:00 PM on the second Tuesday of each month. For more 

information about your water, or the contents of this report, Bob Polanic by phone at (231)577-8793 or by email at 

bpolanic@iaiwater.com. For more information about safe drinking water, visit the U.S. EPA at 

http://www.epa.gov/safewater. 
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1Monitoring Data for Regulated Contaminants 

Regulated Contaminant 
MCL, TT, 

or MRDL 

MCLG or 

MRDLG 

Level 

Detected 
Range 

Year 

Sampled 

Violation 

Yes/No 
Typical Source of Contaminant 

Arsenic (ppb) 10 0 2 N/A 2011 No 

Erosion of natural deposits; Runoff from 

orchards; Runoff from glass and electronics 

production wastes 

Barium (ppm) 2 2 .02 N/A 2014 No 
Discharge of drilling wastes; Discharge of 

metal refineries; Erosion of natural deposits 

Nitrate (ppm) 10 10 ND N/A 2020 No 

Runoff from fertilizer use; Leaching from 

septic tanks, sewage; Erosion of natural 

deposits 

Fluoride (ppm) 4 4 ND N/A 2020 No 

Erosion of natural deposits; Water additive 

which promotes strong teeth; Discharge from 

fertilizer and aluminum factories 

Sodium1 (ppm) N/A N/A 3.2 N/A 2020 No Erosion of natural deposits 

TTHM Total Trihalomethanes 

(ppb) 
80 N/A 4.7 N/A 2020 No Byproduct of drinking water disinfection 

HAA5 Haloacetic Acids (ppb) 60 N/A 4 N/A 2017 No Byproduct of drinking water disinfection 

Chlorine2 (ppm) 4 4 RAA = .1 
0.00-

0.57 
2020 No Water additive used to control microbes 

Alpha emitters (pCi/L) 15 0 4 N/A 2019 No Erosion of natural deposits 

Combined radium (pCi/L) 5 0 ND N/A 2019 No Erosion of natural deposits 

Total Coliform (total number or 

% of positive samples/month) 
TT N/A 0 N/A 2020 No Naturally present in the environment 

E. coli in the distribution system 

(positive samples) 

See E. 

coli note3 
0 0 N/A 2020 No Human and animal fecal waste 

 

1 Sodium is not a regulated contaminant. 

2 The chlorine “Level Detected” was calculated using a running annual average. 

3 E. coli MCL violation occurs if: (1) routine and repeat samples are total coliform-positive and either is E. coli-positive, or (2) the supply fails to take all 

required repeat samples following E. coli-positive routine sample, or (3) the supply fails to analyze total coliform-positive repeat sample for E. coli. 
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4 Ninety (90) percent of the samples collected were at or below the level reported for our water. 

Per- and polyfluoroalkyl substances (PFAS) 

Regulated Contaminant 
MCL, TT, 

or MRDL 

MCLG or 

MRDLG 

Level 

Detected 
Range 

Year 

Sampled 

Violation 

Yes/No 
Typical Source of Contaminant 

Hexafluoropropylene oxide 

dimer acid (HFPO-DA) (ppt) 
370 N/A < 2.0 N/A 2020 No 

Discharge and waste from industrial facilities 

utilizing the Gen X chemical process 

Perfluorobutane sulfonic acid 

(PFBS) (ppt) 
420 N/A < 2.0 N/A 2020 No 

Discharge and waste from industrial 

facilities; stain-resistant treatments 

Perfluorohexane sulfonic acid 

(PFHxS) (ppt) 
51 N/A < 2.0 N/A 2020 No 

Firefighting foam; discharge and waste 

from industrial facilities 

Perfluorohexanoic acid (PFHxA) 

(ppt) 
400,000 N/A < 2.0 N/A 2020 No 

Firefighting foam; discharge and waste 

from industrial facilities 

Perfluorononanoic acid (PFNA) 

(ppt) 
6 N/A < 2.0 N/A 2020 No 

Discharge and waste from industrial 

facilities; breakdown of precursor compounds 

Perfluorooctane sulfonic acid 

(PFOS) (ppt) 
16 N/A < 2.0 N/A 2020 No 

Firefighting foam; discharge from 

electroplating facilities; discharge and waste 

from industrial facilities 

Perfluorooctanoic acid (PFOA) 

(ppt) 
8 N/A < 2.0 N/A 2020 No 

Discharge and waste from industrial 

facilities; stain-resistant treatments 

Inorganic Contaminant Subject 

to Action Levels (AL) 

Action 

Level 
MCLG 

Your 

Water4 

Range 

of 

Results 

Year 

Sampled 

Number of 

Samples 

Above AL 

Typical Source of Contaminant 

Lead (ppb) 15 0 4 ND- 6 2018 0 

Lead service lines, corrosion of household 

plumbing including fittings and fixtures; 

Erosion of natural deposits 

Copper (ppm) 1.3 1.3 .14 
ND-

.210 
2018 0 

Corrosion of household plumbing systems; 

Erosion of natural deposits 
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